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Dear colleagues,

I would like to express my satisfaction for having the possibility to participate in this workshop, which is a bridge between the already done, the present and the future in the higher education of social work with refugees.

I participate here as a guest lecturer within the frame of the Academic Refugee Studies Initiative in Bulgaria (ARSIB), as a part-time lecturer in social work with refugees in New Bulgarian University in Sofia (2003/2004) and as a president of the new Bulgarian NGO – Association for Integration of Refugees and Migrants.

Within the frame of my speech I will represent to you the Bulgarian experience of higher education of social work with refugees and to be more precise, the different institutions, forms of education and future development.

The Academic Refugee Studies Initiative in Bulgaria (ARSIB) started in 2002 as an initiative of the UNHCR Representation in Bulgaria and the State Agency for refugees which integrated in the past two years more than 12 universities.

The program is an example of the team-work and co-ordination between the UNHCR and the Bulgarian state institutions, higher education institutions and NGOs, in their efforts for implementation of the international and European standards in the work with refugees and strengthening of the dialogue with the civil society on the problems of the refugees.

            At the basic of the ARSIB underlies the concept that the questions concerning the rights of the refugees and their protection are complex. They include different spheres of social life and it is necessary the knowledge for working with them to be included not only in the program of the specialty “Law” but in the programs of the other humanitarian disciplines.


The first steps in the development of specialized programs for education of social work with refugees were made in 2002 with the establishment of the new specialization “Social work with refugees” in New Bulgarian University in Sofia.


The development of the programs for education of social work with refugees, shows some important peculiarities:


1. When starting the program in 2002 there weren’t qualified university lecturers on the problems of social work with refugees. This imposed the quick formation of inter institutional teams of experts from the UNHCR Representation in Bulgaria, The State Agency for Refugees and NGOs working with refugees. 


2.In the beginning a program for education of social work with refugees was missing, which imposed the university lecturers in co-operation with the inter institutional teams to work out such programs that combine the general knowledge for social work with the specific knowledge of the rights of the refugees.


3. A vital role in the developed programs played “The Social clinic” in which students from different universities took part in the practical activities in social work with refugees in the State Agency for refugees and the Refugee – Migrants service of the Bulgarian Red cross organization.

I must underline, that for the past two years the programs for education of social work with refugees went through a great advance both in institutional plan and in terms of contents and forms of education.
Institutional development

The education for social work with refugees is held in three universities: In New Bulgarian University, Sofia University and Shoumen University.

Due to the teamwork with institutions and the support of the UNHCR Representation in Bulgaria special programs for education of social work with refugees were prepared.

Regular lecturers from higher educational institutions, as well as part-time lecturers and guest lecturers are engaged in the process of education.

A success for ARSIB is the involvement of the Minister with responsibility for refugees, as a lecturer on the topic "Interaction between institutions in the field of asylum and refugees".
I can safely say that the experience and the abilities for work with students of the experts included in the inter institutional teams for training on the questions of the social work with refugees, have improved a lot.
 The contents of the syllabus has improved a lot due to the developed in 2003 "Minimum Standards for Curricula Development for Higher Education programmes" recommended by CDNP.

Partners in the process of education of social work with refugees are:

· The Governmental institution – State Agency for refugees

· The International organization – UNHCR

· Higher educational institutions

· NGOs, working with asylum seekers and refugees

It is important to note that due to the efforts of the UNHCR Representation in Bulgaria and the State Agency for refugees university lecturers participate in different undertakings – round tables, conferences, seminars and etc.
Educational forms:

In the training in social work with refugees in Bulgaria various forms of education are applied:

· 1.Academical programs and courses:

· M.A. program “Social work with refugees” in Shoumen University in 2003/2004 and 2004/2005 
· M.A. program “Social work with refugees” in Sofia University in 2004/2005

· M.A. program “National and International security” - specialization “Activities with refugees and migrants” in New Bulgarian University in 2004/2005

· M.A. program “Policies in the social protection and activities with refugees” in New Bulgarian University in 2003/2004
· Bachelor’s program “Policies in the social protection” – specialization “Social activities with refugees” in New Bulgarian University in 2002/2003

· Bachelor’s program “Pedagogical aspects of the phenomenon – Refugees” in Sofia University in 2004/2005

· Course “Migration and European Integration” in New Bulgarian University in 2003/2004
2. Student’s seminars

3. Practical training in “Social clinic”

Positive effect from the education of social work with refugees is:

1.The education of social work with refugees is unique in its character as it cooperates the education of social work with the education of the rights of the refugees and the specific aspects of  the work. This is a new discipline, which is firmly started in the curriculum and it will continue developing and improving.
2.By means of education of social work with refugees the dialogue with the civil society on the problems of refugees has strengthened. Those students who graduated the different forms of education are natural messengers of good will and defenders of the refugee’s rights in society.


3.The education of social work with refugees develops knowledge and skills for work with refugees in various spheres of the social life: social activities and services, employment, education, local self-government and etc.

            Difficulties in the education of social work with refuges and the following realization of the students:


1.Firstly, this is the lack of qualified university lecturers in social work with refugees. The development of various forms of education in the universities will bring about difficulties in providing teams of trainers from the State Agency for refugees, the UNHCR Representation in Bulgaria and the NGOs on the questions of social work with refugees. A great number of the Universities are out of Sofia, which imposes the question for providing funds for travelling, accommodation and other expenses.


2.Secondly it is the lack of reference materials or a textbook for social work with refugees which troubles the education of the students.


3.Consultations with students graduating different forms of education of social work with refugees show that a great part of them can’t find realization because there aren’t enough vacant positions in the field of work with refugees. As a positive example I would like to draw the attention to the fact that in the State Agency for refugees two students are appointed after they went trough training for social work with refugees in “Social clinic”.
Future development

The lack of qualified university lecturers in social work with refugees imposes the development of various forms for their training and specialization.


Such forms might be as follows:

· A participation in various courses for training in the rights of the refugees, organized by UNHCR (for example Strasbourg and San Remo);

· Exchange of lecturers in social work with refugees from various countries;

· Summer schools for qualification improvement;

· Encouragement of the research and applied activities in the field of social work with refugees, through allocating of scholarships and etc.

2.Development of reference materials or a text book for social work with refugees which will help us for the better preparation of the students.


3.Development of projects for financing of the education of students in social work with refugees – for organization of summer courses, scholarships and etc.


4. Development of new forms for professional qualification of already graduate social workers – M.A. programs and specialized training courses.
In this connection I would like to propose in your attention a project of the Association for Integration of Refugees and Migrants oriented towards strengthening of the institutional capacity of the Directorates “Social Assistance” and “Employment services” in Sofia to work with refugees.


Thank you for your attention!
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